- CRM No:
‘% Ref. No.:
SUPPLY

>< H CHAIN (RAHIEH)
BRAF HERPHERE

Hong Kong Company Credit Account Application Form

A % & Kl Customer Information

FEEA (A FEIf4HE)

Applicant (Company Name)

BECHIHE

Company Address

EA L (A0[E EAERRIEE)

Site Address in H.K. (Not applicable if same as above)

e i

Business Registration (BR) Certificate No

SERMHEE BT A%

Nature of Business Number of Employee(s)
s N/ EE /NH/ A EEidRalsdi A

Contact Person Ms./ Mr. Dept. & Position

N\ EIeE R TSRS

Telephone No. Ext.( ) Mobile Phone No.
BEHEfHHE (DAEEHEET) E-mail Address (Required) HE SRS

Fax No.

E DA IEFSIEE Please use English block letters

=t ElR4E Bk} Details of Accounts Department
=R TN /NE/ A Hék BBk

Contact Person of A/C Dept. Ms./ Mr. Telephone No. Ext.( )
*EETIREE T AL (TR

*E-Billing Email Address (Required)

E DAL IFFEIEE Please use English block letters

{3172 Payment Method

A R — T RO = (] & B8 - ] #HHFLE

Please select one of the payment methods: Internet Payment / Payment Cheque Payment by Mail
by Remittance L] HEMEEE ATM

FHetg HEE S

Estimated expenditure for shipment on each month: &S HKD

A PR LA THE M A S S I — R8T R WA R R a4 -
Deposit for account opening is calculated by the half amount of the estimated expenditure per month. A minimum amount
of deposit will be determined by HAVI Logistics.

HA &R Other Information

WEAARNTZ AR - FHYIHARIRSE -
If the Applicant already has a credit account with HAVI Logistics,
please provide the relevant account number:

HEET EEERAAR L E R B2 K B T 4RSER)
Referee (Please state our staff name and staff number)
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55 Remarks :
* By REEIREE » BUDARIRIEEE - FTA A4SIRE RIRHLE TIRE -

*To preserve a green world and save the environment through paperless billing, only E-Bills will be provided in relation to all accounts.

- W% FRERCS RICE HEEIRP - S E L R A RS EE RS AR EERIH E /YR TSR 0= LERHERY)
TR 2 AR - & R [FE LU ARAC kA s B ok (8 s B A g T (it R e i AR s e (50 P 2 2B B (PR TE IR

- If customer needs to open a Refrigerated Delivery Credit Account, please submit the Refrigerated Delivery Service Claim Agreement and
Declaration on Restricted Food Permits together with this application form in order to use the Refrigerated Delivery Service provided by
HAVI Logistics. Terms in the Refrigerated Delivery Service Claim Agreement serves as the supplemented terms to the Waybill Terms and
Conditions which apply to the Refrigerated Delivery Service provided.

DUT RS A A ZE AR NEE | “V” Please tick the correct box below
1) P AERFEHEE* © (FEE-H)

Which kind of business is your company engaging in? (Tick one box only)

[ 4 &= 813 Manufacturing [ Hit2ZE /% 5, Wholesaling
[ 25355t R&D [ S XA T% Professional Consulting [ 124 FE 4 Multi-Roles

2) P TGS EEEE (8B 50% SN ER) * ¢ (FEEE—IE)
Which of the following is your company’ s major sales channel? (Tick one box only)

5) 6P ESIRULIE AL  (HEE H)

Which of the following segment does your company target for? (Tick one box only)

LpEEEE (0] ~ [E#HZ) Corporate Clients [ Wil A% = Individual Consumers
4) HEHHEA* - (FEEE—IE)

Where is your company located at? (Tick one box only)

[ |EEZ# 15 Specified Market [ {F=E[& Residential Area [ JTZ& Industrial Area
LIP30 E & & Mixed Residential & Commercial Area [0 P2 E CBD
[ pg2&E (HAEE) Other Commercial District

5) F P17 (EEEMRSARE) *: (5BFH)

Which of the following industry is your company from? (Please specify)
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o EAEEAR SRS

Y & B TR T
AT
At
CFEELA 2 S48 - AR A S SRS T
{4 B 4= =D
(FE3E A ElEEM AT e R [ e TR S A
3 TIHR)

R EYNENEOE
HIEYIR(E B AR E]

Cilie Sa 10t =k gy i e DA B )
(ES B R AT BRI AR

s IR -

(a) FEERZEEGYIH TS A B TEAZ TR IIREATEE -

(b) AL B ~ FEFAEATC R 2SR O] » B Y R 2T -

(c) AN[GIE  (EfaHEaEn 2 G B & mTEER: (R i 2e s -

(d) FEAE Y22 Cl R (L (o] (RN F e R e -

(e) AN (5] B 2 ERAT R e\ ZE A ol 1 VR a1 3 - R A e B L o) ERAT B 4R T
o328 - M RANEIERER (FOEASUESCE) f (EHIAEE AR EEYRAEET)
a JIHEYERZERUE o LUK ERATE A5 AT e H s -

(f) AN GHEFAL O EEE (FOEARUESCE) sTHHMIRZERUE » IS SR E SR v 2
GYk /SRR RIRRPTA AR -

(@) FETFRERT » A NG SR PRt e vT AL 6] B AR ANTE R AR LA RRE

15 -

() FRATERAS TSR TEA

(il) TR TR B R AT ¢

(i) ALENEHE - AEEREEAEEEY) 5

(iv) FAEAEER (FEEARUEE) FRTHIERZHE -

AN SRR % B T e A E[E R B AT -

¥ H oy :
CREEIR S 58 R rE 25D
Tkfr - =
ONCIb:iir:i el
IS bilia
AE]E N -

fifaE 1 AagiER P drE T — -
2 A e i R E T AT e R A -
* ESUEHELA SRRSO E AT -
# IhEEE I -
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» > Known Consignor
,4— Declaration of Compliance
L T

Y Civil Aviation Department (CAD)
The Government of the Hong Kong Special Administrative Region
l, for and on behalf of

(company name of consignor — as shown in the
business registration document)
(number of business registration document issued by the govemment
of the country with which the consignor company is registered)

(hereafter referred to as “the company”) hereby declare to:-

HAVI Logistics Services (Hong Kong) Limited (company name of the regulated agent who receives

cargo consignment from my company)

(RA code of the above regulated agent)

hat:-

a) Consignments of air cargo are prepared in secure premises by reliable staff members.

b) Consignments of air cargo are protected against tampering during shipment preparation, storage and
transportation for which the company is responsible.

) | accept that the packaging and the contents of any consignment of air cargo may be examined for
security reasons.

) Consignments of air cargo do not contain any explosive or incendiary device.

) | accept unannounced or announced inspections by CAD or its agents and agree to provide any
documents directly to CAD for the purpose of monitoring the compliance with security requirements
stipulated in the Requirement Document for Consignor, the Handling Procedures for Regulated Agent
Regime and any other directions given from time to time by CAD.

(f) | will ensure the continual compliance with the security requirements stipulated in the Requirement
Document for Consignor and the requirements are communicated to all staff members with access to
consignment of air cargo and/or related shipping documents.

(g) | will provide the regulated agent who recognizes my status of known consignor with the relevant details
as soon as reasonably possible if:

(i) the person responsible for application and supervision of the implementation of cargo security has
changed;
(i) changes to premises or procedures are likely to significantly impact on security;
(iii) the company ceases trading and no longer handles air cargo; or
(iv) the company no longer implements the required security controls stipulated in the Requirement
Document for Consignor.

t
(
(
(c
(d
(e

| understand that making false declaration knowingly may be liable to prosecution and | accept
responsibility for this declaration.

Name: Date:

(full name as shown on ID/passport)

Position in Company: Signature:
Company Address:’
Site Address:”
Company Chop:
Note 1 This Declaration shall be renewed every 3 years.
2 This Declaration shall be signed by the person responsible for application and supervision of the implementation of cargo security.
*  As shown in the business registration document.
# Address of the site which originate consignment of air cargo.
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*x* 75 [t 52 {4 Documents Required ***
H5OVENTES TS » DI{FEEEIE © You must attach the following documents for processing of application.
LUTNER A FERIR = iR - The documents required shall only be used by us for the purpose of this application.
WE AN G AGIRPRERCHEE Y " CHAFEAREHERN | - RIRAERIREEIESHEF] - We reserve all
rights to take legal action if the customer fails to submit the “ Known Consignor Declaration of Compliance” when applying
for a credit account
[ AEERBEEESCEA Copy of BR
(] Besk AJERESE A 44 Name Card of Contact Person
[ B4 E AFFESHEEEH Known Consignor Declaration of Compliance
(] /& B A HR ¥ B R 77 325 22 Refrigerated Delivery Service Claim Agreement
U FREES RS EEaYFF ] 252 HH Declaration of Restricted Food Permits

5 HERR A BRI B ERR - A N AP LRGN L PV Rk - A I Ly L e AR P B AL ) » S AR &6
L AL SRRSO R B TR SOR AT A - BRI (08 AR SR BHERIIUN A A B S5IRF » IR AR ICER
AR - BRAFEETET IR0 A0 ALSIRP AR EIERISEIR BALTA) - SLRREU TR BT - Bl - 3
HII -

IRV bR RIS B e A SR BRI R SRR - EREYDA R e SE R B SRR RER - T SRS T - VA (R - i
VIt R B B R EHE -

We confirm that all information given above is true and complete. We have read, understood and hereby confirm acceptance of the terms and
conditions attached to this application form (“Terms and Conditions”). We agree that we will be deemed as the shipper as referred to or
defined in the Terms and Conditions, and hereby acknowledge that in the event of failure to pay any amount due to HAVI Logistics Services
(Hong Kong) Limited (“HAVI Logistics”) within stated/agreed days from the date of the relevant monthly statement, HAVI Logistics may at its
absolute discretion terminate our credit account, and sue for damages, costs and expenses incurred. Unless agreed otherwise by the parties in
writing, the Terms and Conditions shall be binding immediately upon the opening of the credit account, which shall supersede all prior
agreements, statements, representations, understandings, negotiations and discussions, whether oral or written, between the parties.

The terms and conditions apply to all services and products provided by HAVI Logistics. HAVI Logistics reserves the right to revise the terms and
conditions without prior notice. In case of any dispute, the decision of HAVI Logistics shall be final.

X
INFEZREN 5 E F N FIEIZE A EE H HA
Authorized Signature and Company Chop Date of Application

HZARFRGFH R ORI A EE E HKTYBD@havi-cn.com » AfEFHA " HEEIRFHE -

W SR H 45 A(ET 25 - FHE0ER 3583 7100 BLA N SRS H AT IHAS -

Ef 35 H & — G BR i B YR 0 B TR B AR FS -

Please send this colour-scanned completed application form together with the documents required to HKTYBD @havi-cn.com . Please specify
“Company Credit Account Cancellation” in the subject.

If you have any enquiry about the application, please call 3583 7100 to contact our Business Development Department.

HAVI Logistics’s E-Billing service will be activated upon application of credit account.

EIEYR P RER R PR Y E R N AR A BB A 5] 2 S HEE T S S 5 2 B -
The above information may be used by HAVI Logistics or HAVI Logistics's business partners for promotional purposes
[ ] AN BRI Bl i S i S 2 2 {8 5T We do not wish to receive promotional materials from HAVI Logistics

EHEYR (F ) AR TIEH For HAVI Logistics Services (Hong Kong) Limited’s Use Only

OPS AP : []A [ INA Signature :
Reason : Date :
FIN AP : [ ]A [ ]NA Signature :
Reason : Date :
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mailto:HKTYBD@havi-cn.com
mailto:HKTYBD@havi-cn.com

A (CRAFEEZOMK) R (HENROTARGK) (T “A2247 ) HEVIREBARAE CME "SR 5 AN

E" ) BEEAN/EF ZEETIIAVEY > FHEANEE & EF (FRLAFAEIRFHFEERRE) - A e EREA ()
PFEEZLLIRR) e (AR AGENFOTEIRR0) HBIANL > WEEVERT - AZLIOAEMEE - BV S TEA - I
SRS T

(AF R EMOTE R
L EAXNEWEIR FEZ Z HREEARGETUIEL - WREF R EHEE > TR RIRES SRS - EALFE
WeEHZ E1% - A EEAIE P H AR R AR H I - A E] H 45IR P 48R ALY TR EIRF AR5
2. FAPIZ e UG A S S Ay — 8 Eat R WA R B - SN R IR A sEF PURIES - I BstEsg
PRI R R U
3. WBAF R =AW » & FHEEECER SHRIEZTIEN 1,000 TTE L - ANE EIREHUH LA ) A SSIRRAVRER -
4. Hesz PR AESE EEIARVEIIN R H RIS A B A - 5 AEE PARERIBET AR > AN=APERERRS N U
ARSI E 2 2%1F Ryl i -
5. W PR AR LIRS I - RAPRECERTEER > AXFIREIUHH GRS » WiEAERLES—VHE% -
6. & F 4wk A R LAY A -
7. & FAEIEAF HEEIRE > SAEERBNALN R S - MBEIRFRGI T AETER - FRASE R AL HFHRERF %
& B EUHEE SRR AT B EE TERWRE - MR EIRESIEE H ZONB RN PEE - AXNERNIRE
EPEIRRE S - WEORE PSS EaRE A -
8. W% F AN E H A RN R - AN E AR R PRy A AESIR A E S T8
9. RN REESIA E— VISR - AR L PRV AE HEEIRE - WAUE— PR -
10. ZFRBEANEHES FHBABIRIEIL T LUER ~ (6 ~ B ERE N R HERG AN TR A GERENI AL
(EFEEARPREAA ~ Bt - A5 ZE R IREEEER) -
1L ARFERHAFREBGEER - 1HE PR EGET RN BEH ML MARBHEER - DUEZ (G HER AL E TER R
BARALF [ F PR AR -
12. DLEGRRSZ BRI T B A AR R R B RS BB ARH A =AEE -

7
o

j=(12

(ZNBE=TRHE)

13, FEAZLLI 2 FRIAA > RS =073 0 A sk A2 BEeY A $55 P ORiBEd & [F & B 2 H 48R — 20y - QUSRI Ry i
B (BEEE G ERFER) HaEALE FHERFPE TR SR -

14. ZFKeh - FrAEAEF A ERIsEE (LW HET A RE 1T R - ZaRNIH RS FKEIR - RE P H SR E
AATREE R YRR A& 28R - FE A ELMEMEBENE -

15. BRE A A% PRt iR G RIETE AN RS - AEZE LMY =TSR -

16. & P ARIg S FEIRIMT AR Mok AV E LR e 8RS (S R - EIRYIRAERUS AR TEIRTA RS -

(e ik)
17 AEf—JT A B E ALY 7 E CAERIBAIIR A LA - MZIREIEE > S E A S E mm A AR A e -

(EAth)

18, ATt F H SCRT © SISRAE PR B EA A S VBRI A 2 A (22 5 - — DA SR Rk -
19. Atk T ARE R Z PRI L& FI A RS -
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BT HUE RS - (E R TR A o BT ARREEBRFREA C TR ) REMERF A Z R AL - [F
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1 E&
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Pcﬁ o
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1.3 TEAER ) EHEEmT DL E B e R E A F &R - T E R TR B Sk E AR AL S « EZERNEER
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2 TR
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44 PR EE O AMIEERE ~ 10 - AD - ERHRIE AR R AR ERIIRE
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5 HEREE
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|n

These terms and conditions of “HAVI Logistics’s waybill” and “payment via company credit account (hereinafter jointly as “this Agreement”)”
are entered into between the shipper/customer and HAVI Logistics Services (Hong Kong) Limited (hereinafter “HAVI Logistics”). The
shipper/customer is deemed to have fully understood and agrees to the terms and conditions of this Agreement upon their signing of the
“Hong Kong Company Credit Account Application Form” (the “Application Form”). HAVI Logistics shall be entitled to, at its sole discretion, to
amend the terms and conditions of this Agreement without prior notice.

Terms and conditions of payment via company credit account

1. HAVI Logistics will consider the application for company credit account (the “Account”) upon receipt of a duly executed original of this
Application Form. After briefly approval by HAVI Logistics, the invoice will be issued and customer is required to pay the deposit for further
approval process. When the application is confirmed, HAVI Logistics will inform the customer of the reference number and effective date of
the Account by written notice. The terms and conditions of this Agreement shall be binding immediately upon the opening of the Account.

2. Deposit for account opening is calculated by the half amount of the estimated expenditure per month. A minimum amount of deposit shall
be determined by HAVI Logistics.

3. HAVI Logistics is entitled to terminate this credit account at any time if the customer’s average monthly expenses within the first three
months after the application are less than HKD 1,000.

4. All amounts due to HAVI Logistics under this Agreement shall be paid by the customer before the expiry payment day specified in HAVI’s
monthly statement. Otherwise, HAVI Logistics is entitle to charge, in addition to any amount owed by the customer, a surcharge that equals
to 2% of any sums due but not paid.

5. If the customer fails to pay the outstanding amount due to HAVI Logistics within stated/agreed days from the date of the relevant monthly
statement, HAVI Logistics may at its sole discretion terminate this Account and sue for damages, costs and expenses incurred.

6. The reference number for this Account shall only be used by the applicant (customer) as stated in the Application Form.

7. For termination of an Account, the customer should notify HAVI Logistics’s account manager. It will take approximately 15 (fifteen)
working days to close the Account. The deposit for account opening will be refunded within the first 7 (seven) working days on the coming
month after receiving the written confirmation for deposit refund from customer. The deposit will be directly deducted if the expenditure
exceed the deposit and customer needs to settle the remaining balance.

8. HAVI Logistics is entitled to terminate the Account at any time without notification if the customer does not employ HAVI Logistics’s
services for longer than 6 (six) months.

9. HAVI Logistics may at its sole discretion to amend the terms and conditions of this Agreement, terminate the Account and request the
customer to settle the balance at any time.

10. The customer agrees that HAVI Logistics is entitled to use, store, reveal or transfer the customer’s information to other persons (including
but not limited to natural persons, shops, companies, corporations or non-incorporated institutions) that HAVI Logistics deems reasonable, in
accordance with the applicable laws and regulations.

11. HAVI Logistics is entitled to transfer the customer’s information to its sub-contractors (either in or outside of Hong Kong) for those sub-
contractors to provide services to the customer or perform data procession on behalf of HAVI Logistics.

12. This Agreement shall be governed by and construed in accordance with the laws of Hong Kong Special Administrative Region and the
parties hereby submit to the non-exclusive jurisdiction of the courts of Hong Kong Special Administrative Region.

Paying for a Third-party

13. During the term of this Agreement, if the credit account number provided by a third party, be it a shipper or a consignee, is consistent
with the credit account number of the Customer, all fees involved with the shipment (including the freight charge and value-added service
fees) shall be credited to the Customer’s credit account.

14. The Customer undertakes that all shipment using the Customer’s credit account number shall be deemed as the Customer’s own action,
and shall be governed by the Contract and the terms of service attached thereto. The Customer shall bear all the potential risks arising from
the leaking of its credit account number. It shall not be the reason for refusing the payment of fees.

15. HAVI Logistics only issues invoices to the Customer. HAVI Logistics will not reissue any invoice to any third party.

16. In the event when the Customer fails to settle any payments in full or on time as agreed in this Agreement and the terms of service
attached thereto, HAVI Logistics has the right to terminate all services under this agreement.

Termination
17. Either party has the right to terminate this agreement upon 7 working days’ prior written notice. According to the actual situation, both
parties have the right to terminate this agreement with immediate effect by written notice.

Others

18. This agreement consists of a Chinese and English version. In case of any discrepancies between the Chinese and English version, the
Chinese version shall prevail.

19. The parties shall be subject to terms in the Contract which are not specified in this agreement.
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10
TERMS AND CONDITIONS OF CARRIAGE

When using HAVI’s services you, as “Shipper”, agree, on your behalf and on behalf of the receiver of the Shipment (“Receiver”) and anyone
else with an interest in the Shipment that these Terms and Conditions shall apply.

1 Definitions

1.1 "HAVI", “us” and “our” refers to HAVI Logistics Services (Hong Kong) Limited (as applicable), its subsidiary, branch, affiliate, agent, or
independent contractor, which originally accepts your Shipment.

1.2 "Shipment" means all packages which are tendered to and accepted by us on one wayhbill.

1.3 "Personal Data" means any data relating directly or indirectly to an individual, from which it is possible and practical to ascertain the
identity of the individual from the said data, in a form in which access to or processing of the data is practicable.

1.4 “T&C” refers to these terms and conditions and are subject to change by HAVI from time to time at its own discretion without prior
notification. For the avoidance of doubt, any such change shall become effective and binding on the Shipper upon its publication on the
official website of HAVI.

1.5 A “waybill” shall include any Shipment identifier or document produced by HAVI or Shipper automated systems such as a label, barcode
or waybill as well as any electronic version thereof.

2 Unacceptable Shipments

Shipper agrees that its Shipment is deemed unacceptable if:

2.1 it is classified as hazardous material, dangerous goods, prohibited or restricted articles by International Air Transport Association,
International Civil Aviation Organization, any applicable government department or other relevant organization;

2.2 no customs declaration is made when required by applicable customs regulations;

2.3 the goods are classified as dangerous goods or HAVI believes that it cannot be carried safely or legally, including but not limited to
animals and parts thereof, currency, bearer instruments, negotiable instruments, counterfeit goods, precious metals and stones, firearms
and parts thereof, ammunitions, human remains, pornography, illegal narcotics/drugs; or

2.4 Receiver’s address is incorrect, incomplete or not properly marked or Shipment’s packaging is defective or inadequate to be carried safely
with ordinary and reasonable care. HAVI shall have the absolute right to deal with the Shipment as it sees fit, including destroy any
unacceptable Shipment as specified in this clause.

3 Right to Inspect
Shipper agrees that HAVI or any governmental authorities may open and inspect the Shipment without notice at any time. HAVI shall not be
responsible for any loss whatsoever for any delay caused to the Shipment due to such inspection.

4 Shipper’s Warranties and Indemnity

Shipper shall indemnify and hold HAVI harmless for any loss or damage in connection or resulting from the Shipper’s failure to comply with
any applicable laws or regulations and for the Shipper’s breach of the following warranties and representations:

4.1 all information provided by the Shipper or its representative(s) is legible, complete and accurate;

4.2 the Shipment was prepared securely and sufficiently packed to ensure safe transportation with ordinary and reasonable care and was
protected against unauthorized interference during preparation, storage and transportation to HAVI;

4.3 the Shipment is properly described and correctly labelled;

4.4 the Shipment shall comply with all applicable customs, import, export, data protection laws and other laws and regulations;

4.5 Shipper has obtained all necessary consents in relation to Receiver’s Personal Data provided and disclosed to HAVI; and

4.6 the waybill has been signed by the Shipper or the Shipper’s authorised representative on its behalf and on behalf of the Receiver and
anyone else with an interest in the Shipment and these T&C constitute binding and enforceable obligations of the Shipper and its
representatives.

5 Declared Value

The Shipper agrees the declared value on this waybill is equivalent to the actual cash value of the Shipment (“Declared Value”). The Declared
Value of a Shipment must be evident by an authentic, valid and original commercial invoice or receipt, which HAVI shall have the sole and
absolute discretion to accept, inspect and verify thereof to its satisfaction or to reject thereof without giving any reason. HAVI’s entire
liability shall be limited to clause 12 hereof.

6 Transport and Routing
Shipper acknowledges and agrees to all routing and diversion, including the possibility that the Shipment may be carried via intermediate
stopping places.

7 Customs Clearance

7.1 Shipper appoints HAVI as the agent solely for the purpose of clearing and entering the Shipment through customs. HAVI may itself
complete or authorize a third party or redirect the Shipment to Receiver’s import broker or other address upon request by any person whom
HAVI believes in its reasonable opinion to be authorized to perform customs clearances and/or entries.

7.2 To the extent that HAVI may voluntarily assist Shipper in completing the required customs and other formalities, such assistance will be
rendered at Shipper’s sole risk and expense. If any customs authority requires additional documentation for the purpose of confirming the
import/export declaration, it is Shipper’s responsibility to provide the required documentation at Shipper’s expense.
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8 Delay of Shipments

HAVI will make reasonable efforts to deliver the Shipment according to HAVI’s regular delivery schedules and arrangements. However, these
schedules are not binding and do not form part of the contract between HAVI and Shipper and/or Receiver. HAVI is not liable for any
damages or losses whatsoever arising as a result of the delay caused by HAVI.

9 Deliveries and Undeliverable

9.1 Shipments cannot be delivered to addresses consisting solely of Post Office Boxes (PO boxes) or postal codes or ZIP codes. Shipments are
delivered to the Receiver’s address given by Shipper but not necessarily to the named Receiver personally. For the avoidance of doubt, a
signature or a stamp obtained at the Receiver’s address shall constitute sufficient proof of delivery of the Shipment. Shipments to addresses
with a central receiving area will be delivered accordingly.

9.2 If the Receiver refuses delivery; or to pay for shipment charges or customs duties; or the Shipment is deemed to be unacceptable in
accordance with clause 2; or it has been undervalued for customs purposes; or the Receiver cannot be reasonably identified or located, HAVI
shall use reasonable efforts to return the Shipment to the Shipper at the Shipper’s cost, failing which the Shipment may be released,
disposed of or sold by HAVI without incurring any liability whatsoever to the Shipper or anyone else, with the proceeds applied against
service charges and related administrative costs and the balance (if any) to be returned to the Shipper.

10 Shipment Charges, Tariff and other charges

10.1 HAVI’s Shipment charges are calculated according to the higher of actual or volumetric weight and Shipment may be re-weighted and
re-measured by HAVI to confirm this calculation.

10.2 Shipper will always be primarily responsible for all charges regardless of different payment instruction given by Shipper. Shipper shall
pay on demand all shipping and/or other charges or tariff (customs duties) not paid when due by the Receiver for Receiver billing or by third
party for third party billing.

11 Circumstances beyond HAVI’s Control

HAVI is not liable for any loss or damage caused by any events beyond HAVI’s control, including but not limited to acts of public authorities
acting with actual or apparent authority; any act or omission by a person not employed or contracted by HAVI, e.g. Shipper, Receiver,
customs, government officials or third party; the application of security regulations imposed by the government or otherwise applicable to
the delivery location; Force Majeure - e.g. riots, strikes, labour disputes, civil unrest, disruptions or failure of communication and information
systems (including, but not limited to HAVI’s communication and information systems), disruptions of any kind in air or ground
transportation networks, such as weather phenomena, and natural disasters including earthquakes, cyclone, storm, flood etc.

12 HAVI's liability

12.1 HAVI’s liability in respect of any one Shipment, including but not limited to the liability of loss or damage, is strictly limited to direct loss
only and to the limits stipulated in this clause 12. All other types of loss or damage are excluded (including but not limited to lost profits,
income, interest and future business), whether such loss or damage is special or indirect, and even if the risks of such loss or damage was
brought to HAVI’s attention before or after acceptance of the Shipment.

12.2 HAVI’s liability in respect of any one Shipment shall be limited to the stipulation of the following:

12.2.1 If the carriage of a Shipment combines carriage by air and involves an ultimate destination or stop in a country other than the country
of departure, without prejudice to clauses 8 and 11, the Warsaw Convention or the Montreal Convention, whichever is compulsorily
applicable, will apply. In the case where such Conventions are inapplicable, HAVI’s liability is limited to the Declared Value but shall in no
event exceed the lesser of USD100 or USD26/kg or USD11.82/Ib. If the carriage of a Shipment combines carriage by air, road or other mode
of transport, it shall be presumed that any loss or damage occurred during the air period unless proven otherwise. or

12.2.2 Where Shipments are carried only by road, HAVI’s liability shall be subject to the Convention for the International Carriage of Goods
by Road (CMR), or in the case where CMR is inapplicable, HAVI’s liability is limited to the Declared Value but shall in no event exceed the
lesser of USD100 or USD14/kg or USD6.36/Ib.

12.2.3 Claims are limited to one claim per Shipment, settlement of which shall be full and final for all loss or damage in connection therewith.
IF SHIPPER REGARDS THESE LIMITS AS INSUFFICIENT, IT MUST MAKE ITS OWN INSURANCE ARRANGEMENTS.

12.2.4 Unless contrary to applicable laws, all claims must be submitted within 7 days from the date HAVI accepts the Shipment; otherwise
HAVI shall have no liability whatsoever. HAVI is not obligated to act on any claim until all Shipment charges have been paid. The Shipment
charges shall not be offset against the claim amount. Receipt of the Shipment by the Receiver without written notice of damage on the
delivery record is prima facie evidence that the Shipment was delivered in good condition. As a condition for HAVI to consider any claim for
loss or damage the Receiver must make the contents, original shipping and packing materials available for inspection by HAVI.

12.2.5 All assessment regarding the degree of damage on or the portion missing from the Shipment shall be at the sole and absolute
discretion of HAVI.

13 Governing Law
Any dispute arising in connection with the T&C shall be subject to the nonexclusive jurisdiction of the courts of, and governed by the law of,
the country of origin of the Shipment and the Shipper irrevocably submits to such jurisdiction, unless contrary to applicable law.

14 Data Privacy Policy

HAVI is committed to safeguard the Personal Data provided by the Shipper. In relation to the collection, use, process, retention, disclosure,
transfer, security and access of the Personal Data, HAVI shall comply with applicable laws and regulations as well as the relevant code of
practice issued by HAVI. Shipper hereby warrant that he/she has obtained such Personal Data lawfully and has obtained consent from the
Receiver to provide such Personal Data to HAVI.
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15 Severability
The invalidity or unenforceability of any provision shall not affect any other part of these Terms and Conditions.

16 Governing Language

If there are different languages version of this Waybill (including these T&C), the English version shall prevail in the event of any
inconsistency.
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